
How to Opt Out of Comcast’s Domain 

Helper Service 

First, you will need to sign into your Comcast account (http://www.comcast.net) from any computer 

with internet access. You  must be signed in with your PRIMARY Comcast ACCOUNT. 

Click on EMAIL. 

After your SMART ZONE e-mail has loaded, click on the  “My Account” link at the top of the page. 

Comcast will ask you login again to verify your account. 

 

 

 

 

 

 

 

 

 

 

The following page will load all your Comcast user settings.  Scroll  to the bottom of the page and find 

the “Domain helper” under the “High-Speed Internet Settings” category. 



 

 

 

 

 

 

 

 

 

 

Click on the “edit” button to open up the edit options. 

Select “Disable Domain Helper” and click on save.  After you have saved the setting, you can sign out of 

your Comcast account and close out of Internet Explorer. 

 

 

 

 

 

 

Many customers have had success after this step by resetting their modem. 

The next page is an excerpt from Comcast Help online for Troubleshooting Your Cable Modem. 

Please contact the HelpDesk if you require further assistance.   

253.841.8600 (outside the district) X8600 (inside the district) 

(When prompted to login to TAC after these steps, remember to use “psd\username”. ) 

Reset the Cable Modem 



To reset your cable modem, press and hold the reset button, located on the front or back of your modem, for five 
seconds. If your modem does not have a reset button, you will need to powercycle your modem.  

 Powercycle the Cable Modem 

Sometimes it is necessary to shut down your cable modem connection completely when something isn't functioning 
properly. This is similar to rebooting your computer. To powercycle your cable modem and restore connectivity, follow 
the directions below: 

1. Shut down your computer 

2. Unplug the cable modem from the electrical outlet 

3. Leave the cable modem unplugged for at least 10 seconds 

4. Plug the cable modem back into the electrical outlet and allow about 30 seconds to initialize before 
restarting your computer 

5. Turn your computer back on 

 

Reset the Digital Voice Modem (eMTA) 

• The eMTA can be reset by using the "reset" button located on the back of the unit.  Using a pen or other 
pointed, non-metallic object, depress the reset button until you see the lights go off on the front of the unit.   

• Release the reset button and wait for the unitl to cycle up (this may take up to five minutes to reset).  

*Please note: It is important that you do not unplug the Digital Voice modem (eMTA).   

Also, never remove the battery from your modem for troubleshooting purposes.  Removing the battery leaves you 
without dial tone in the event of a loss of power.   

If your Comcast Digital Voice service connection is not restored, please review the no dial tone troubleshooting tips, 
or contact Comcast  for additional assistance.       

 

 

 

 


